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Western Pennsylvania Housing Directors Association

FSS/Resident Services Roundtable

Wednesday, May 6, 2026, 10 a.m. - 12:00 p.m.
Westmoreland County Housing Authority, 167 South Greengate Rd., Greensburg 15601

Leading the roundtables will be senior members of the Westmoreland County Housing
Authority staff: Cheryl Messner, FSS Manager, and Nicole Schmidt, Hope in Life Manager

As in prior years, the Roundtable will feature combined discussion of issues that affect both
programs, as well as time to focus on individual topics of concern to each.

For Family Self Sufficiency, some of the broad topics that Cheryl would like to cover are
forfeited funds and escrow disbursement. In the area of Resident Services, Nicole suggests
highlighting best practices and innovative ideas.

Both Cheryl and Nicole are encouraging participants (and even those who cannot attend) to
submit suggested topics in advance to events@wphda.org. They want make sure that everyone’s
concerns and “hotbutton” issues are included.

Email your reservations to events@wphda.org by Thursday, April 30 !

Agency Contact person

Phone E-mail

Please list the persons attending and topic of interest:

NAME FSS RESIDENT SERVICES

Questions? Please contact Julie Kascal | 412-661-0591 | events@wphda.org
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