
Challenging Behaviors. Responsive Techniques.
Wednesday, May 3, 2023

Ferrante’s Lakeview, 6153 Route 30, Greensburg, PA 15601

9:30 a.m. - 4:00 p.m.  (Lunch included with meeting.) 

Lisa Kennedy, Family Support Specialist, York County Department of Human Services,

will lead this workshop.  She will describe challenging behaviors, vulnerable populations, how

mental health impacts behavior, how to support individuals with identified needs, and

strategies for avoiding crises.   Throughout the day, there will be interactive activities, group

discussions, and the use of scenarios where attendees can practice responsive techniques.

In addition to her work with the York County Department of Human Services, Ms.

Kennedy also chairs the York County Community Foundation’s Racial Equity Fund grant

program, serves on the Pennsylvania PH/MH Adult Commission, and co-chairs the state

Mental Health Planning Council.

Return your reservation by Wednesday, April 26!

Agency                                                                                                                                                  

Contact person                                                                                                                                   

Phone                                              E-mail                                                                                         

Attendees names: ___________________________________________________________________

__________________________________________________________________________________

Special menu accommodations:________________________________________________________________________

Workshop Reservations @ $35 /person ______   = $__________ 

Please make checks payable to: Western Pennsylvania Housing Directors Association
Mail to:  Western Pennsylvania Housing Directors Association, 5701 Stanton Avenue #9, Pittsburgh, PA 15206

For hotel accommodations, a small block of rooms is reserved, at the special group rate of $98/person, at the
nearby Courtyard Greensburg, 700 Power Line Drive, Greensburg, PA 15601, 724-834-3555. The deadline for
the group rate is Tuesday, April 18.

 Questions?    Please contact Julie Kascal | 412-661-0591 | events@wphda.org


